Get Connected. Get Help.™

SUMMARY OF CONTACTS - 2026

% of Incoming

I/IR/IA SERVICES PROVIDED JAN FEB | MAR | APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC YTD Contacts
Handled Contacts without referrals* 1288 | 1198 | 1179 | 730 4395 19%
Transfers to ESD 2789 | 2715 | 2464 | 1800 9768 42%
Handled Contacts resulting in Referrals** 1817 | 2022 | 1841 | 1280 6960 30%
Listening Support Only 8 8 7 3 26 0%

Statc Phantom Call | volcemai - Hangup | 627 | 588 | 508 | 392 2115 9%
TOTAL INCOMING CONTACTS 6529 | 6531 | 5999 | 4205 23264 100%
TOTAL INCOMING CONTACTS PRIOR YR 6657 | 5681 | 5392 | 4528 | 3966 | 3129 | 3819 | 4873 | 4613 | 5624 | 5508 | 7864 61654

TOTAL INCOMING CONTACTS 2024 5708 | 5223 | 4842 | 3403 | 3190 | 3539 | 5345 | 5143 | 5049 | 4136 | 4519 | 7278 57375

COUNTY WHERE PERSON NEEDING 9 9
SERVICES LIVES JAN FEB | MAR | APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC YTD Pj;:xzra\tli-:)n Corf)t::ts
Addison 47 47 36 52 182 6% 2.1%
Bennington 182 163 | 190 | 117 652 6% 7.5%
Caledonia 82 62 76 83 303 5% 3.5%
Chittenden 885 1240 | 1046 | 585 3756 26% 43.4%
Essex 11 7 5 5 28 1% 0.3%
Franklin 132 123 109 69 433 8% 5.0%
Grand Isle 4 13 9 7 33 1% 0.4%
Lamoille 51 40 40 26 157 4% 1.8%
Orange 49 36 34 43 162 5% 1.9%
Orleans 63 48 80 50 241 4% 2.8%
Rutland 261 240 | 251 186 938 9% 10.8%
Washington 223 166 | 155 | 131 675 9% 7.8%
Windham 171 164 | 125 | 120 580 7% 6.7%
Windsor 154 133 127 105 519 9% 6.0%
LOCATION OF CONTACT BY STATE JAN FEB | MAR | APR | MAY | JUN | JUuL | AUG | SEP | OCT | NOV | DEC | YTD % of 'I"otal
Vermont 3729 | 3812 | 3525 | 2396 13462 99.7%
Other States 1 4 10 9 34 0.3%
OUTGOING CONTACTS JAN FEB | MAR | APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC | YTD

Outgoing Contacts - Follow Up 0 0 0 0 0

AVERAGE NUMBER OF INCOMING

CONTACTS PER DAY OF SERVICE 210.6 | 233.3 1935 | 1402

NUMBER OF DAYS OF 211 SERVICE 31 28 31 30

* Handled Contacts Without Referrals (aka Information Only) **Handled Contacts With Referrals (AKA Information and Referrals, Information, Referrals and Advocacy)




Vermont Statewide

Get Connected. Get Help.™

Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S [0} N D
January 1, 2026 - December 31, 2026 6529 | 6531 | 5999 | 4205
2025| 6657 | 5681 | 5392 | 4528 | 3966 | 3129 | 3819 | 4873 | 4613 | 5624 | 5508 | 7864
2024| 5708 | 5223 | 4842 | 3403 | 3190 | 3539 | 5345| 5143 | 5049 | 4136 | 4519 | 7278
Year-to-Date Contacts Statewide: 23264 Number of Referrals
Total

Need Category Referrals J F M A M J J A S o N D
|BASIC NEEDS 5530 1602 | 1369 | 1433 1126
|Food 114 37 | 20 | 26 | 22
IHousing/SheIter 4920 1408 | 1215 | 1293 | 1004
|Material Goods 77 2 | 16 | 21 | 14
ITransportation 122 33 27 34 28
Jutilities 297 98 82 | 59 58

CONSUMER SERVICES 1779 354 726 538 161

Consumer Assistance & Protection 16 4 4 5 3

Consumer Regulation 9 2 0 3 4
Money Management 10 2 3 3 2

Tax Organizations and Services 1744 346 | 719 | 527 | 152

CRIMINAL JUSTICE AND LEGAL SERVICES 175 37 55 41 42

Courts 1 0 1 0 0

Criminal Correction System 2 1 1 0 0

Judicial Services 6 2 2 0 2
|Law Enforcement Agencies 3 1 1 0 1
ILaw Enforcement Services 23 3 5 9 6
ILegaI Assistance Modalities 29 6 11 6 6
ILegaI Services 111 24 34 26 27
IEDUCATION 8 2 3 0 3
IEducationaI Institutions/Schools 2 1 0 0 1
IEducationaI Programs 2 1 1 0 0
IEducationaI Support Services 4 0 2 0 2
IENVIRONMENTALI PUBLIC HEALTH/ PUBLIC SAFETY 34 7 15 8 4
IEnvironmentaI Protection and Improvement 4 1 1 1 1
IPuinc Health 18 3 10 3 2
|Pubiic safety 12 3| 4| a1
IHEALTH CARE 142 37 38 31 36
IEmergency Medical Care 0 0 0 0 0
IHeaIth Screening/Diagnostic Services 3 2 0 0 1
IHeaIth Supportive Services 101 26 23 22 30
IHuman Reproduction 2 2 0 0 0
Ilnpatient Health Facilities 2 1 0 0 1
IOutpatient Health Facilities 1 1 0 0 0
IRehabilitative / Habilitative Services 5 2 1 1 1

Specialized Treatment 19 1 11 6 1

Specialty Medicine 9 2 3 2 2
|INCOME SUPPORT AND EMPLOYMENT 258 51 64 | 63 80
|Employment 16 4 | 4| 3| 5
IPublic Assistance Programs 193 40 43 45 65

Social Insurance Programs 23 4 7 6 6

Temporary Financial Assistance 26 10 9 4




Vermont Statewide
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Vermont 211 Number of Contacts by Month
Referrals by Type of Need J | F | M I A | M I J | J | A | S | (o} | N D
January 1, 2026 - December 31, 2026 6529 | 6531 | 5999 | 4205
2025| 6657 | 5681 | 5392 | 4528 | 3966 | 3129 | 3819 | 4873 | 4613 | 5624 | 5508 | 7864
2024] 5708 | 5223 | 4842 | 3403 | 3190 | 3539 | 5345| 5143 | 5049 | 4136 | 4519 | 7278
Year-to-Date Contacts Statewide: 23264 Number of Referrals
Total
Need Category Referrals F M A M J J A S o N D
INDIVIDUAL AND FAMILY LIFE 206 64 48 62 32
Death Certification/Burial Arrangements 7 0 3 0
Domestic Animal Services 14 3 3 3
Individual and Family Support Services 166 55 37 45 29
Leisure Activities / Recreation 2 1 0 0
Mutual Support 8 2 2 0
Social Development and Enrichment 1 0 1 0
Volunteer Opportunities and Development 8 3 2 0
MENTAL HEALTH AND SUBSTANCE USE SERVICES 228 61 51 72 44
Counseling Settings / Approaches 14 6 1 4 3
Mental Health Care Facilities 10 3 2 2 3
Mental Health Assessment and Treatment 165 38 42 51 34
Mental Health Support Services 22 9 5 5 3
Substance Use Disorder Services 17 5 1 10 1
ORGANIZATIONAL/COMMUNITY SERVICES 1767 572 | 551 349 | 295
Arts and Culture 1 0 0 1 0
Community Economic Development 6 0 2 1 3
Community Facilities / Centers 2 1 0 1 0
Community Groups / Government Offices 166 36 55 38 37
Community Planning and Public Works 9 2 2 0 5
Disaster Services 96 53 16 15 12
Donor Services 23 5 7 4 7
Information Services 1462 475 | 468 | 289 | 230
Military Services 0 0 0 0 0
Occupational/Professional Associations 0 0 0 0 0
Organizational Development and Management 1 0 0 0 1
Political Organizations and Participation 1 0 1 0 0
Research 0 0 0 0 0
REFERRALS TO SERVICES NOT IN 211 DATABASE 18 5 9 3 1
TOTAL NUMBER OF REFERRALS 10145 2792 | 2929 2600 1824
SPECIALIZED INFORMATION & REFERRAL SERVICES
Total

Need Category Referrals J F M A M J J A S (o} N D
Help Me Grow - Vermont 22 9 7 5 1
Disabilities Resource and Referral 2 1 3 1
Disease/Condition Specific Resource and Referral 2 0 0 0
Older Adults Resource and Referral 21 10 2 6 3
Veterans/Military Resource and Referral 0 0 0 0
Other Specialized Resource and Referral 1 1 1 0




Addison County
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Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S (0] N D
January 1, 2026 - December 31, 2026 47 | 47 | 36 | 52
20250 29 | 26 | 28 | 18 | 18 | 18 | 21 29 | 36 | 26 | 35 | 44
2024 45 | 45 | 25 | 33 | 33 | 24 | 84 | 34 | 36 | 22 | 29 | 24
Year-to-Date Contacts for County: 182 Number of Referrals
Need Category Referrals | v ' ¢ 'm  A|M s s A s o N|D
YTD
|BASIC NEEDS 122 28 32 28 34
Food 3 1 1 1 0
Housing/Shelter 106 24 29 23 30
Material Goods 0 0 0 0 0
Transportation 3 0 0 1 2
Utilities 10 3 2 3 2
CONSUMER SERVICES 12 2 8 0 2
Consumer Assistance & Protection 0 0 0 0 0
Consumer Regulation 1 0 0 0 1
Money Management 0 0 0 0 0
Tax Organizations and Services 9 2 8 0 1
CRIMINAL JUSTICE AND LEGAL SERVICES 9 5 0 0 4
Courts 0 0 0 0 0
Criminal Correction System 0 0 0 0 0
Judicial Services 2 2 0 0 0
Law Enforcement Agencies 0 0 0 0 0
Law Enforcement Services 2 1 0 0 1
Legal Assistance Modalities 3 1 0 0 2
Legal Services 2 1 0 0 1
JEDUCATION 0 0 0 0 0
Educational Institutions/Schools 0 0 0 0 0
Educational Programs 0 0 0 0 0
Educational Support Services 0 0 0 0 0
JENVIRONMENTAL/ PUBLIC HEALTH/ PUBLIC SAFETY 2 2 0 0 0
Environmental Protection and Improvement 0 0 0 0 0
Public Health 1 0 0 0
Public Safety 1 1 0 0 0
JHEALTH CARE 5 2 2 0 1
General Medical Care 0 0 0 0 0
Health Screening/Diagnostic Services 0 0 0 0 0
Health Supportive Services 5 2 2 0 1
Human Reproduction 0 0 0 0 0
Inpatient Health Facilities 0 0 0 0 0
Outpatient Health Facilities 0 0 0 0 0
Rehabilitative / Habilitative Services 0 0 0 0 0
Specialized Treatment 0 0 0 0 0
Specialty Medicine 0 0 0 0 0




Addison County
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Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S (0] N D
January 1, 2026 - December 31, 2026 47 | 47 | 36 | 52
20250 29 | 26 | 28 | 18 | 18 | 18 | 21 29 | 36 | 26 | 35 | 44
2024 45 | 45 | 25 | 33 | 33 | 24 | 84 | 34 | 36 | 22 | 29 | 24
Year-to-Date Contacts for County: 182 Number of Referrals
Need Category Referrals | v ' ¢ 'm  A|M s s A s o N|D
YTD
|INCOME SUPPORT AND EMPLOYMENT 9 0 0 4 5
Employment 0 0 0 0 0
Public Assistance Programs 7 0 0 3 4
Social Insurance Programs 1 0 0 1 0
Temporary Financial Aid 1 0 0 0 1
JINDIVIDUAL AND FAMILY LIFE 5 2 2 1 0
Death Certification/Burial Arrangements 0 0 0 0 0
Domestic Animal Services 0 0 0 0 0
Individual and Family Support Services 5 2 2 1 0
Leisure Activities 0 0 0 0 0
Mutual Support 0 0 0 0 0
Social Development and Enrichment 0 0 0 0 0
\Volunteer Opportunities and Development 0 0 0 0 0
IMENTAL HEALTH AND SUBSTANCE ABUSE SERVICES 10 2 2 0 6
Counseling Settings / Approaches 0 0 0 0 0
Mental Health Care Facilities 1 1 0 0 0
Mental Health Evaluation and Treatment 7 1 2 0 4
Mental Health Support Services 1 0 0 0 1
Substance Use Disorder Services 1 0 0 0 1
ORGANIZATIONAL/COMMUNITY SERVICES 57 17 13 11 16
Arts and Culture 0 0 0 0 0
Community Economic Development 0 0 0 0 0
Community Facilities / Centers 0 0 0 0 0
Community Groups / Government Offices 10 3 2 2 3
Community Planning and Public Works 0 0 0 0 0
Disaster Services 4 1 1 1 1
Donor Services 1 0 0 0 1
Information Services 42 13 10 8 11
Military Services 0 0 0 0 0
Occupational/Professional Associations 0 0 0 0 0
Organizational Development and Management 0 0 0 0 0
Political Organizations and Participation 0 0 0 0 0
Research 0 0 0 0 0
|REFERRALS TO SERVICES NOT IN 211 DATABASE 0 0 0 0 0
TOTAL NUMBER OF REFERRALS 231 60 59 44 68




Bennington County

Vermont 211
Referrals by Type of Need
January 1, 2026 - December 31, 2026

Year-to-Date Contacts for County:

2025
2024
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Bennington County
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Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S (o] N D
January 1, 2026 - December 31, 2026 182 | 163 | 190 117
2025| 136 108 132 102 85 65 114 103 108 123 119 182
2024| 139 | 106 | 130 | 99 | 104 | 123 | 134 | 177 | 146 | 119 | 127 | 161
Year-to-Date Contacts for County: 652 Number of Referrals
Need Category Re:(eT'rBa's JI F|m|  A|/mM| J  J A s 0o N D
|INCOME SUPPORT AND EMPLOYMENT 23 1 8 10 4
Employment 0 0 0 0 0
Public Assistance Programs 18 1 7 6 4
Social Insurance Programs 0 0 1 0
Temporary Financial Aid 4 0 1 3 0
JINDIVIDUAL AND FAMILY LIFE 12 2 2 6 2
Death Certification/Burial Arrangements 0 0 0 0 0
Domestic Animal Services 0 0 1 0
Individual and Family Support Services 10 2 2 4 2
Leisure Activities 0 0 0 0 0
Mutual Support 1 0 0 1 0
Social Development and Enrichment 0 0 0 0 0
\Volunteer Opportunities and Development 0 0 0 0 0
IMENTAL HEALTH AND SUBSTANCE ABUSE SERVICES 14 2 4 7 1
Counseling Settings / Approaches 1 1 0 0 0
Mental Health Care Facilities 0 0 0 0 0
Mental Health Evaluation and Treatment 12 1 3 7 1
Mental Health Support Services 1 0 1 0 0
Substance Use Disorder Services 0 0 0 0 0
ORGANIZATIONAL/COMMUNITY SERVICES 108 35 32 25 16
Arts and Culture 0 0 0 0 0
Community Economic Development 0 0 0 0 0
Community Facilities / Centers 0 0 0 0 0
Community Groups / Government Offices 5 1 2 1 1
Community Planning and Public Works 0 0 0 0 0
Disaster Services 2 1 1 0 0
Donor Services 2 1 1 0 0
Information Services 99 32 28 24 15
Military Services 0 0 0 0 0
Occupational/Professional Associations 0 0 0 0 0
Organizational Development and Management 0 0 0 0 0
Political Organizations and Participation 0 0 0 0 0
Research 0 0 0 0 0
|REFERRALS TO SERVICES NOT IN 211 DATABASE 1 0 1 0 0
TOTAL NUMBER OF REFERRALS 734 201 184 221 128




Caledonia County

Vermont 211
Referrals by Type of Need
January 1, 2026 - December 31, 2026

Year-to-Date Contacts for County:

2025
2024
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Caledonia County

Vermont 211
Referrals by Type of Need
January 1, 2026 - December 31, 2026

Year-to-Date Contacts for County:
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Chittenden County

Vermont 211

Get Connected. Get Help.™

Number of Contacts by Month

Referrals by Type of Need J F M A M J J A S (0] N D
January 1, 2026 - December 31, 2026 885 | 1240|1046 585
2025| 805 978 828 471 385 358 387 454 | 396 443 513 684
2024| 835 |1005| 876 | 446 | 350 | 436 | 494 | 469 | 443 | 430 | 421 | 553
Year-to-Date Contacts for County: 3756 Number of Referrals

INeed Category Re\f(eTrBa's J F M A ™M J J A s O N D
BASIC NEEDS 1,682 443 420 448 371

Food 38 16 8 7 7

|Housing/SheIter 1512 384 | 385 | 414 | 329

Material Goods 28 8 6 7 7

Transportation 35 10 7 10 8
JUtilities 69 25 14 10 20

CONSUMER SERVICES 1,625 325 670 492 138

Consumer Assistance & Protection 4 0 0 2 2

Consumer Regulation 2 0 0 2 0
Money Management 3 1 1 1 0

Tax Organizations and Services 1616 324 | 669 | 487 | 136

CRIMINAL JUSTICE AND LEGAL SERVICES 60 1 19 15 15

Courts 0 0 0 0 0

Criminal Correction System 0 0 0 0 0

Judicial Services 3 0 1 0 2

Law Enforcement Agencies 2 1 0 0 1

Law Enforcement Services 7 1 0 3 3

Legal Assistance Modalities 9 2 5 2 0

Legal Services 39 7 13 10 9

EDUCATION 4 1 1 0 2

Educational Institutions/Schools 2 1 0 0 1

Educational Programs 0 0 0 0 0

Educational Support Services 2 0 1 0 1

ENVIRONMENTAL/ PUBLIC HEALTH/ PUBLIC SAFETY 10 0 6 2 2

Environmental Protection and Improvement 0 0 0 1

Public Health 0 5 1 1

Public Safety 0 1 1 0

HEALTH CARE 43 13 11 1 8

General Medical Care 0 0 0 0 0

Health Screening/Diagnostic Services 1 1 0 0 0

Health Supportive Services 31 7 8 8 8

Human Reproduction 1 1 0 0 0

Inpatient Health Facilities 1 1 0 0 0

Outpatient Health Facilities 1 1 0 0 0

Rehabilitative / Habilitative Services 2 1 1 0 0

Specialized Treatment 3 0 1 2 0

Specialty Medicine 3 1 1 1 0




Chittenden County

Vermont 211
Referrals by Type of Need
January 1, 2026 - December 31, 2026

Year-to-Date Contacts for County:
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J F M A
885 | 1240|1046 585

Number of Contacts by Month

M J J A S o N D

2025| 805 978 828 471

385 358 387 454 396 443 513 684

2024] 835 |1005| 876 | 446

350 | 436 | 494 | 469 | 443 | 430 | 421 | 553

3756

Number of Referrals

Need Category Referrals | ' ¢ M A M J J A s O N D
I YTD
INCOME SUPPORT AND EMPLOYMENT 76 21 17 14 | 24
Employment 8 1 3 2 2
Public Assistance Programs 59 18 11 10 20
Social Insurance Programs 1 0 1 1
Temporary Financial Aid 1 3 1 1
INDIVIDUAL AND FAMILY LIFE 59 14 15 20 10
Death Certification/Burial Arrangements 0 1 1 0
Domestic Animal Services 1 1 1
Individual and Family Support Services 45 11 12 13 9
Leisure Activities 0 1 0
Mutual Support 3 1 2 0
Social Development and Enrichment 0 1 0 0
Volunteer Opportunities and Development 2 1 0 1 0

Counseling Settings / Approaches

Mental Health Care Facilities

Mental Health Evaluation and Treatment
Mental Health Support Services
Substance Use Disorder Services
ORGANIZATIONAL/COMMUNITY SERVICES
Arts and Culture

Community Economic Development
Community Facilities / Centers
Community Groups / Government Offices
Community Planning and Public Works

Disaster Services

Donor Services

Information Services

Military Services

Occupational/Professional Associations
Organizational Development and Management
Political Organizations and Participation

Research

REFERRALS TO SERVICES NOT IN 211 DATABASE

JMENTAL HEALTH AND SUBSTANCE ABUSE SERVICES
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TOTAL NUMBER OF REFERRALS

4,296 1049 1408 1162 677




Essex County

Vermont 211
Referrals by Type of Need
January 1, 2026 - December 31, 2026

Year-to-Date Contacts for County:

2025
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Essex County

Vermont 211
Referrals by Type of Need
January 1, 2026 - December 31, 2026

Year-to-Date Contacts for County:

2025
2024

28
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INDIVIDUAL AND FAMILY LIFE

Death Certification/Burial Arrangements
Domestic Animal Services

Individual and Family Support Services
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Counseling Settings / Approaches

Mental Health Care Facilities

Mental Health Evaluation and Treatment
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ORGANIZATIONAL/COMMUNITY SERVICES

Arts and Culture

Community Economic Development
Community Facilities / Centers
Community Groups / Government Offices

Community Planning and Public Works
Disaster Services

Donor Services

Information Services

Military Services

Occupational/Professional Associations
Organizational Development and Management
Political Organizations and Participation

Research

REFERRALS TO SERVICES NOT IN 211 DATABASE

JMENTAL HEALTH AND SUBSTANCE ABUSE SERVICES
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Franklin County

Get Connected. Get Help.™

Vermont 211 Number of Contacts by Month

Referrals by Type of Need J F M A M J J A S (0] N D

January 1, 2026 - December 31, 2026 132 1 123 | 109 | 69
2025) 92 80 90 78 87 84 66 109 90 109 110 140
2024 135| 94 | 72 | 59 | 70 | 81 89 | 93 | 106 | 78 | 87 | 139
Year-to-Date Contacts for County: 433 Number of Referrals

[Need category Re\f(eTrBa's J F M A M J J A S O N D
BASIC NEEDS 314 100 78 86 50
Food 10 1 3 2 4
Housing/Shelter 263 89 63 71 40
Material Goods 3 1 1 1 0
Transportation 12 3 2 4 3
JUtilities 26 6 9 8 3
CONSUMER SERVICES 36 7 16 11 2
Consumer Assistance & Protection 2 1 0 1 0
Consumer Regulation 0 0 0 0 0
Money Management 0 0 0 0 0
Tax Organizations and Services 34 6 16 10 2
CRIMINAL JUSTICE AND LEGAL SERVICES 12 4 4 0 4
Courts 0 0 0 0 0
Criminal Correction System 2 1 1 0 0
Judicial Services 0 0 0 0 0
Law Enforcement Agencies 0 0 0 0 0
Law Enforcement Services 0 0 0 0 0
Legal Assistance Modalities 2 0 0 0 2
Legal Services 8 3 3 0 2
EDUCATION 2 0 2 0 0
Educational Institutions/Schools 0 0 0 0 0
Educational Programs 1 0 1 0 0
Educational Support Services 1 0 1 0 0
ENVIRONMENTAL/ PUBLIC HEALTH/ PUBLIC SAFETY 4 1 3 0 0
Environmental Protection and Improvement 0 0 0 0
Public Health 2 0 0 0
Public Safety 2 1 1 0 0
HEALTH CARE 15 6 2 3 4
General Medical Care 0 0 0 0 0
Health Screening/Diagnostic Services 1 1 0 0 0
Health Supportive Services 12 4 1 3 4
Human Reproduction 0 0 0 0 0
Inpatient Health Facilities 0 0 0 0 0
Outpatient Health Facilities 0 0 0 0 0
Rehabilitative / Habilitative Services 0 0 0 0 0
Specialized Treatment 1 0 1 0 0
Specialty Medicine 1 1 0 0 0




Franklin County

Get Connected. Get Help.™

Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S (0] N D
January 1, 2026 - December 31, 2026 132 1 123 | 109 | 69
2025) 92 80 90 78 87 84 66 109, 90 109 110 140
20241 135| 94 | 72 | 59 | 70 | 81 89 | 93 | 106 | 78 | 87 | 139
Year-to-Date Contacts for County: 433 Number of Referrals
Need Category Referrals ;' ¢ M A M J J A s O N D
I YTD
INCOME SUPPORT AND EMPLOYMENT 16 2 1 5 8
Employment 1 1 0 0 0
Public Assistance Programs 12 1 1 3 7
Social Insurance Programs 0 0 2 1
Temporary Financial Aid 0 0 0 0 0
INDIVIDUAL AND FAMILY LIFE 20 5 7 5 3
Death Certification/Burial Arrangements 1 0 1 0 0
Domestic Animal Services 0 0 0 0 0
Individual and Family Support Services 18 4 6 5 3
Leisure Activities 0 0 0 0 0
Mutual Support 0 0 0 0 0
Social Development and Enrichment 0 0 0 0 0
Volunteer Opportunities and Development 1 1 0 0 0
JMENTAL HEALTH AND SUBSTANCE ABUSE SERVICES 9 3 2 2 2

Counseling Settings / Approaches 0 0 0 0 0
Mental Health Care Facilities 0 0 0 0 0
Mental Health Evaluation and Treatment 7 3 2 0 2
Mental Health Support Services 1 0 0 1 0
Substance Use Disorder Services 1 0 0 1 0
ORGANIZATIONAL/COMMUNITY SERVICES 106 34 40 19 13
Arts and Culture 0 0 0 0 0
Community Economic Development 0 0 0 0 0
Community Facilities / Centers 0 0 0 0 0
Community Groups / Government Offices 10 0 3 5 2
Community Planning and Public Works 0 0 0 0 0
Disaster Services 4 2 0 2 0
Donor Services 2 0 1 0 1
Information Services 90 32 36 12 10
Military Services 0 0 0 0 0
Occupational/Professional Associations 0 0 0 0 0
Organizational Development and Management 0 0 0 0 0
Political Organizations and Participation 0 0 0 0 0
Research 0 0 0 0 0
REFERRALS TO SERVICES NOT IN 211 DATABASE 0 0 0 0 0
TOTAL NUMBER OF REFERRALS 534 162 155 131 86










Grand Isle County

Vermont 211
Referrals by Type of Need
January 1, 2026 - December 31, 2026

Year-to-Date Contacts for County:

2025
2024

33

Get Connected. Get Help.™

13

Number of Contacts by Month
A M J J A S
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M J J A S

BASIC NEEDS

Food

Housing/Shelter

Material Goods
Transportation

JUtilities

CONSUMER SERVICES

Consumer Assistance & Protection

Consumer Regulation

Money Management

Tax Organizations and Services

CRIMINAL JUSTICE AND LEGAL SERVICES
Courts

Criminal Correction System

Judicial Services

Law Enforcement Agencies
Law Enforcement Services
Legal Assistance Modalities
Legal Services

EDUCATION

Educational Institutions/Schools
Educational Programs
Educational Support Services

ENVIRONMENTAL/ PUBLIC HEALTH/ PUBLIC SAFETY

Environmental Protection and Improvement
Public Health
Public Safety

HEALTH CARE

General Medical Care

Health Screening/Diagnostic Services
Health Supportive Services

Human Reproduction

Inpatient Health Facilities

Outpatient Health Facilities
Rehabilitative / Habilitative Services
Specialized Treatment

Specialty Medicine
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Grand Isle County

Vermont 211
Referrals by Type of Need
January 1, 2026 - December 31, 2026

Year-to-Date Contacts for County:

2025
2024

33

Get Connected. Get Help.™

13

Number of Contacts by Month
A M J J A S

13
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Number of Referrals

INeed Category

Referrals
YTD

-

>

M J J A S

INCOME SUPPORT AND EMPLOYMENT

Employment

Public Assistance Programs
Social Insurance Programs
Temporary Financial Aid

INDIVIDUAL AND FAMILY LIFE

Death Certification/Burial Arrangements
Domestic Animal Services

Individual and Family Support Services
Leisure Activities

Mutual Support

Social Development and Enrichment
Volunteer Opportunities and Development

Counseling Settings / Approaches

Mental Health Care Facilities

Mental Health Evaluation and Treatment
Mental Health Support Services
Substance Use Disorder Services
ORGANIZATIONAL/COMMUNITY SERVICES
Arts and Culture

Community Economic Development
Community Facilities / Centers
Community Groups / Government Offices
Community Planning and Public Works

Disaster Services

Donor Services

Information Services

Military Services

Occupational/Professional Associations
Organizational Development and Management
Political Organizations and Participation

Research

REFERRALS TO SERVICES NOT IN 211 DATABASE

JMENTAL HEALTH AND SUBSTANCE ABUSE SERVICES

ol A OO OO WO O W | =|lO=|lODMN

OOOOQWNOQOOOQ:\\

o

olooo|loMVoOo| o|lo|lojlo o/l N O/ 0O|l0o|lojlo © Ol 0o|lo|jlojlo © oo o o ©

o

o/lo|lo/lo|lo|d|lO|l0O|lO|O|lO|O|O b |lOO|lOO|lO © |OO|lO/OIN OO N |~ O|l0COC =

o

olooojlo/dMNVNO|lO|lOoO|jloO/0O|lOo|d O|O|~|O|lO == OlO/0O0O|lOCO|O|O0O © OO~ O =

o

colooo|lom~0O/0|l0O|lOjlO0O/lO| = O/ O|lO|lOjlO © OlO/0O/0O|=|O|lO == OO O O ©

o

TOTAL NUMBER OF REFERRALS

D
H

o

-
©

-
-

©




Green Mountain United Way

Get Connected. Get Help.™

Vermont 211 Number of Contacts This Month
Referrals by Type of Need Caledonia Essex Orange Orleans  Washington
January 1, 2026 - December 31, 2026 62 7 36 48 166
Prior Year 34 4 31 31 137
(includes Caledonia, Essex, Orange, Orleans and Washington)
Year-to-Date Contacts for Region: 1409 YTD Number of Referrals Per County
Need Category Re;e-lrlgals Caledonia Essex Orange Orleans Washington
BASIC NEEDS 1076 250 17 98 181 530
Food 27 4 0 1 11 11
Housing/Shelter 917 204 9 79 152 473
Material Goods 27 8 2 3 2 12
Transportation 27 8 2 3 2 12
JUtilities 78 26 4 12 14 22
CONSUMER SERVICES 26 4 2 5 4 1
Consumer Assistance & Protection 5 0 0 2 0
Consumer Regulation 4 0 0 1 1
IMoney Management 1 0 0 1 0
Tax Organizations and Services 21 4 2 3 3
CRIMINAL JUSTICE AND LEGAL SERVICES 45 12 0 6 13 14
Courts 1 0 0 0 1 0
Criminal Correction System 0 0 0 0 0 0
JLaw Enforcement Agencies 1 0 0 0 1 0
Judicial Services 1 0 0 0 1 0
Law Enforcement Services 4 0 0 0 2 2
Legal Assistance Modalities 6 2 0 0 1 3
Legal Services 32 10 0 6 7 9
EDUCATION 0 0 0 0 0 0
Educational Institutions/Schools 0 0 0 0 0 0
Educational Programs 0 0 0 0 0 0
Educational Support Services 0 0 0 0 0 0
ENVIRONMENTAL/ PUBLIC HEALTH/ PUBLIC SAFETY 9 3 0 0 0 6
Environmental Protection and Improvement 1 0 0 0 0 1
Public Health 3 1 0 0 0 2
Public Safety 5 2 0 0 0 3
HEALTH CARE 28 3 1 5 1 18
General Medical Care 0 0 0 0 0 0
Health Screening/Diagnostic Services 1 0 0 0 0 1
Health Supportive Services 13 0 1 2 1 9
Human Reproduction 4 3 0 0 0 1
Inpatient Health Facilities 0 0 0 0 0 0
Outpatient Health Facilities 0 0 0 0 0 0
|Rehabilitation/ Habilitative Services 1 0 0 0 0 1
Specialized Treatment 8 0 0 3 0 5
Specialty Medicine 1 0 0 0 0 1




Green Mountain United Way

Get Connected. Get Help.™

COUNTIES

Vermont 211 Number of Contacts This Month
Referrals by Type of Need Caledonia Essex Orange Orleans  Washington
January 1, 2026 - December 31, 2026 62 7 36 48 166
Prior Year 34 4 31 31 137
(includes Caledonia, Essex, Orange, Orleans and Washington)
Year-to-Date Contacts for Region: 1409 YTD Number of Referrals Per County
Need Category Re;e_lrlgals Caledonia Essex Orange Orleans Washington
INCOME SUPPORT AND EMPLOYMENT 57 17 1 8 5 26
Employment 3 1 0 0 0 2
Public Assistance Programs 38 9 1 4 4 20
Social Insurance Programs 8 4 0 2 1 1
Temporary Financial Aid 8 3 0 2 0 3
INDIVIDUAL AND FAMILY LIFE 51 7 2 14 10 18
Death Certification/Burial Arrangements 2 0 0 2 0 0
Domestic Animal Services 5 0 0 3 1 1
Individual and Family Support Services 36 7 2 4 8 15
Leisure Activities 0 0 0 0 0 0
Mutual Support 2 0 0 0 0
Social Development and Enrichment 0 0 0 0 0
Volunteer Opportunities and Development 6 0 0 5 1
MENTAL HEALTH AND SUBSTANCE ABUSE SERVICES 62 8 1 7 21 25
Counseling Settings / Approaches 7 0 0 0 6 1
Mental Health Care Facilities 2 0 0 0 1 1
Mental Health Evaluation and Treatment 41 5 0 5 10 21
Mental Health Support Services 5 1 0 0 3 1
Substance Use Disorder Services 7 2 1 2 1 1
ORGANIZATIONAL/COMMUNITY SERVICES 364 73 14 58 53 166
Arts and Culture 1 0 0 1 0 0
Community Economic Development 2 0 0 0 2
Community Facilities / Centers 1 0 0 1 0
Community Groups / Government Offices 46 9 3 12 5 17
Community Planning and Public Works 0 0 0 0 0 0
Disaster Services 18 4 1 3 2 8
Donor Services 1 0 0 0 0 1
Information Services 294 60 10 42 45 137
IMilitary Services 0 0 0 0 0 0
Occupational/Professional Associations 0 0 0 0 0 0
Organizational Development and Management 1 0 0 0 0 1
Political Organizations and Participation 0 0 0 0 0 0
Research 0 0 0 0 0 0
YTD REFERRALS TO SERVICES NOT IN 2-1-1 4 0 0 1 0 3
DATABASE
TOTAL NUMBER OF YTD REFERRALS FOR ALL FIVE 1,722 377 38 202 288 817




Lamoille County

Vermont 211
Referrals by Type of Need
January 1, 2026 - December 31, 2026

Year-to-Date Contacts for County:

2025
2024

157

Get Connected. Get Help.™
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Number of Contacts by Month
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YTD

A M J J A S

BASIC NEEDS

Food

Housing/Shelter

Material Goods
Transportation

JUtilities

CONSUMER SERVICES

Consumer Assistance & Protection

Consumer Regulation

Money Management

Tax Organizations and Services

CRIMINAL JUSTICE AND LEGAL SERVICES
Courts

Criminal Correction System

Judicial Services

Law Enforcement Agencies
Law Enforcement Services
Legal Assistance Modalities
Legal Services

EDUCATION

Educational Institutions/Schools
Educational Programs
Educational Support Services

ENVIRONMENTAL/ PUBLIC HEALTH/ PUBLIC SAFETY

Environmental Protection and Improvement
Public Health
Public Safety

HEALTH CARE

General Medical Care

Health Screening/Diagnostic Services
Health Supportive Services

Human Reproduction

Inpatient Health Facilities

Outpatient Health Facilities
Rehabilitative / Habilitative Services
Specialized Treatment

Specialty Medicine
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Lamoille County

Get Connected. Get Help.™

Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S (0] N D
January 1, 2026 - December 31, 2026 51 40 40 26
2025| 36 | 19 | 31 26 17 25 29 30 | 31 45 26 47
2024 42 | 31 39 | 25 | 24 | 33 | 56 | 43 | 31 20 | 26 | 40
Year-to-Date Contacts for County: 157 Number of Referrals
Need Category Referrals |, | £ ' m| A /M| J s/ Aals| o/ N | D
I YTD
INCOME SUPPORT AND EMPLOYMENT 9 2 2 2 3
Employment 1 0 0 0 1
Public Assistance Programs 7 1 2 2 2
Social Insurance Programs 1 1 0 0 0
Temporary Financial Aid 0 0 0 0 0
INDIVIDUAL AND FAMILY LIFE 13 3 2 6 2
Death Certification/Burial Arrangements 0 0 0 0 0
Domestic Animal Services 1 0 0 1 0
Individual and Family Support Services 1 2 2 5 2
Leisure Activities 0 0 0 0 0
Mutual Support 0 0 0 0 0
Social Development and Enrichment 0 0 0 0 0
Volunteer Opportunities and Development 1 1 0 0 0
JMENTAL HEALTH AND SUBSTANCE ABUSE SERVICES 5 3 2 0 0
Counseling Settings / Approaches 0 0 0 0 0
Mental Health Care Facilities 1 0 1 0 0
Mental Health Evaluation and Treatment 3 2 1 0 0
Mental Health Support Services 1 1 0 0 0
Substance Use Disorder Services 0 0 0 0 0
ORGANIZATIONAL/COMMUNITY SERVICES 58 22 12 11 13
Arts and Culture 0 0 0 0 0
Community Economic Development 1 0 0 0 1
Community Facilities / Centers 0 0 0 0 0
Community Groups / Government Offices 9 2 2 2 3
Community Planning and Public Works 1 0 1 0 0
Disaster Services 0 0 0 0 0
Donor Services 3 1 0 1 1
Information Services 44 19 9 8 8
Military Services 0 0 0 0 0
Occupational/Professional Associations 0 0 0 0 0
Organizational Development and Management 0 0 0 0 0
Political Organizations and Participation 0 0 0 0 0
Research 0 0 0 0 0
REFERRALS TO SERVICES NOT IN 211 DATABASE 1 0 1 0 0
TOTAL NUMBER OF REFERRALS 203 69 55 43 36 0 0 0 0 0 0 0 0




Orange County

Vermont 211
Referrals by Type of Need
January 1, 2026 - December 31, 2026

Year-to-Date Contacts for County:

2025
2024

162

Get Connected. Get Help.™

49

36

34

Number of Contacts by Month

A
43

M J J A

S

43

31

38

30

21 | 31 29 36

32

50

56

75

37

48

41

38

38 | 28 | 51 | 42

40

35

46

50

Number of Referrals

INeed Category

Referrals
YTD

M J J A

BASIC NEEDS

Food
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Material Goods
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JUtilities

CONSUMER SERVICES

Consumer Assistance & Protection

Consumer Regulation

Money Management

Tax Organizations and Services

CRIMINAL JUSTICE AND LEGAL SERVICES
Courts

Criminal Correction System

Judicial Services

Law Enforcement Agencies
Law Enforcement Services
Legal Assistance Modalities
Legal Services

EDUCATION

Educational Institutions/Schools
Educational Programs
Educational Support Services

ENVIRONMENTAL/ PUBLIC HEALTH/ PUBLIC SAFETY

Environmental Protection and Improvement
Public Health
Public Safety

HEALTH CARE

General Medical Care

Health Screening/Diagnostic Services
Health Supportive Services

Human Reproduction

Inpatient Health Facilities

Outpatient Health Facilities
Rehabilitative / Habilitative Services
Specialized Treatment

Specialty Medicine
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Orange County

Get Connected. Get Help.™

Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S (0] N D
January 1, 2026 - December 31, 2026 49 36 34 43
20251 43 31 38 30 21 31 29 36 32 50 56 75
2024| 37 | 48 | 41 38 | 38 | 28 | 51 42 | 40 | 35 | 46 | 50
Year-to-Date Contacts for County: 162 Number of Referrals
Need Category Referrals |, | £ ' m| A /M| J s/ Aals| o/ N | D
I YTD
INCOME SUPPORT AND EMPLOYMENT 8 0 3 2 3
Employment 0 0 0 0 0
Public Assistance Programs 4 0 1 1 2
Social Insurance Programs 2 0 1 0 1
Temporary Financial Aid 2 0 1 1 0
INDIVIDUAL AND FAMILY LIFE 9 3 1 4 1
Death Certification/Burial Arrangements 2 0 0 2 0
Domestic Animal Services 3 1 0 1 1
Individual and Family Support Services 4 2 1 1 0
Leisure Activities 0 0 0 0 0
Mutual Support 0 0 0 0 0
Social Development and Enrichment 0 0 0 0 0
Volunteer Opportunities and Development 0 0 0 0 0
JMENTAL HEALTH AND SUBSTANCE ABUSE SERVICES 7 3 2 1 1
Counseling Settings / Approaches 0 0 0 0 0
Mental Health Care Facilities 0 0 0 0 0
Mental Health Evaluation and Treatment 5 1 2 1 1
Mental Health Support Services 0 0 0 0 0
Substance Use Disorder Services 2 2 0 0 0
ORGANIZATIONAL/COMMUNITY SERVICES 58 20 14 13 11
Arts and Culture 1 0 0 1 0
Community Economic Development 0 0 0 0 0
Community Facilities / Centers 0 0 0 0 0
Community Groups / Government Offices 12 4 1 3 4
Community Planning and Public Works 0 0 0 0 0
Disaster Services 3 1 0 1 1
Donor Services 0 0 0 0 0
Information Services 42 15 13 8 6
Military Services 0 0 0 0 0
Occupational/Professional Associations 0 0 0 0 0
Organizational Development and Management 0 0 0 0 0
Political Organizations and Participation 0 0 0 0 0
Research 0 0 0 0 0
REFERRALS TO SERVICES NOT IN 211 DATABASE 1 0 1 0 0
TOTAL NUMBER OF REFERRALS 203 63 47 42 51




Orleans County

Get Connected. Get Help.™

Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S (0] N D
January 1, 2026 - December 31, 2026 63 48 80 50
2025 45 31 49 25 45 32 29 18 54 50 52 57
2024 37 | 36 | 48 | 31 38 | 34 | 106 | 60 | 36 | 48 | 26 | 55
Year-to-Date Contacts for County: 241 Number of Referrals
[Need category Re\f(eTrBa's J F/M A|lM J|J|A|SsS O N | D
BASIC NEEDS 182 50 30 63 39
Food 1 4 1 4 2
Housing/Shelter 152 42 28 47 35
Material Goods 3 1 2 0
Transportation 2 0 2 0
JUtilities 14 3 1 8 2
CONSUMER SERVICES 4 1 1 1 1
Consumer Assistance & Protection 0 0 0 0 0
Consumer Regulation 1 1 0 0 0
Money Management 0 0 0 0
Tax Organizations and Services 0 1 1 1
CRIMINAL JUSTICE AND LEGAL SERVICES 13 3 5 4 1
Courts 1 0 1 0 0
Criminal Correction System 0 0 0 0 0
Judicial Services 1 0 1 0 0
Law Enforcement Agencies 1 0 1 0 0
Law Enforcement Services 2 0 1 1 0
Legal Assistance Modalities 1 1 0 0 0
Legal Services 7 2 1 3 1
EDUCATION 0 0 0 0 0
Educational Institutions/Schools 0 0 0 0 0
Educational Programs 0 0 0 0 0
Educational Support Services 0 0 0 0 0
ENVIRONMENTAL/ PUBLIC HEALTH/ PUBLIC SAFETY 0 0 0 0 0
Environmental Protection and Improvement 0 0 0 0 0
Public Health 0 0 0 0 0
Public Safety 0 0 0 0 0
HEALTH CARE 1 1 0 0 0
General Medical Care 0 0 0 0 0
Health Screening/Diagnostic Services 0 0 0 0 0
Health Supportive Services 1 1 0 0 0
Human Reproduction 0 0 0 0 0
Inpatient Health Facilities 0 0 0 0 0
Outpatient Health Facilities 0 0 0 0 0
Rehabilitative / Habilitative Services 0 0 0 0 0
Specialized Treatment 0 0 0 0 0
Specialty Medicine 0 0 0 0 0




Orleans County

Get Connected. Get Help.™

Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S
January 1, 2026 - December 31, 2026 63 48 80 50

2025 45 31 49 25 45 32 29 18 54

2024] 37 | 36 | 48 | 31 | 38 | 34 | 106 | 60 | 36

Year-to-Date Contacts for County: 241 Number of Referrals
Need Category Referrals |\ | £ ' m| a| M| g g Aals
I YTD
INCOME SUPPORT AND EMPLOYMENT 5 1 2 2 0
Employment 0 0 0 0 0
Public Assistance Programs 4 1 1 2 0
Social Insurance Programs 1 0 1 0 0
Temporary Financial Aid 0 0 0 0 0
INDIVIDUAL AND FAMILY LIFE 10 2 1 2 5
Death Certification/Burial Arrangements 0 0 0 0 0
Domestic Animal Services 1 0 0 0 1
Individual and Family Support Services 8 2 0 2 4
Leisure Activities 0 0 0 0 0
Mutual Support 0 0 0 0 0
Social Development and Enrichment 0 0 0 0 0
Volunteer Opportunities and Development 1 0 1 0 0
JMENTAL HEALTH AND SUBSTANCE ABUSE SERVICES 21 5 6 9 1
Counseling Settings / Approaches 6 2 1 3 0
Mental Health Care Facilities 1 0 0 0
Mental Health Evaluation and Treatment 10 2 3 4 1
Mental Health Support Services 0 1 2 0
Substance Use Disorder Services 0 1 0 0
ORGANIZATIONAL/COMMUNITY SERVICES 53 20 14 12 7
Arts and Culture 0 0 0 0 0
Community Economic Development 0 0 0 0 0
Community Facilities / Centers 1 1 0 0 0
Community Groups / Government Offices 5 1 1 1 2
Community Planning and Public Works 0 0 0 0 0
Disaster Services 2 2 0 0 0
Donor Services 0 0 0 0 0
Information Services 45 16 13 11 5
Military Services 0 0 0 0 0
Occupational/Professional Associations 0 0 0 0 0
Organizational Development and Management 0 0 0 0 0
Political Organizations and Participation 0 0 0 0 0
Research 0 0 0 0 0
REFERRALS TO SERVICES NOT IN 211 DATABASE 0 0 0 0 0
TOTAL NUMBER OF REFERRALS 289 83 59 93 54




Rutland County

Get Connected. Get Help.™

Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S (0] N D
January 1, 2026 - December 31, 2026 261 | 240 | 251 | 186

2025| 196 168 138 148 155 125 146 228 210 230 253 352

2024) 191 | 174 | 185 | 159 | 179 | 213 | 203 | 230 | 214 | 194 | 205 | 274

Year-to-Date Contacts for County: 938 Number of Referrals
Need Category Referrals | v ' F M A M| J|J A|s o N D
I YTD
BASIC NEEDS 808 231 200 219 158
Food 8 3 2 3 0
Housing/Shelter 753 207 | 185 | 209 | 152
Material Goods 9 4 1 2 2
Transportation 9 5 3 1 0
JUtilities 29 12 9 4 4
CONSUMER SERVICES 12 1 3 6 2
Consumer Assistance & Protection 1 0 0 0 1
Consumer Regulation 0 0 0 0 0
Money Management 0 0 1 0
Tax Organizations and Services 10 1 3 5 1
CRIMINAL JUSTICE AND LEGAL SERVICES 16 3 6 4 3
Courts 0 0 0 0 0
Criminal Correction System 0 0 0 0 0
Judicial Services 0 0 0 0 0
Law Enforcement Agencies 0 0 0 0 0
Law Enforcement Services 3 0 1 2 0
Legal Assistance Modalities 6 1 2 2 1
Legal Services 7 2 3 0 2
EDUCATION 0 0 0 0 0
Educational Institutions/Schools 0 0 0 0 0
Educational Programs 0 0 0 0 0
Educational Support Services 0 0 0 0 0
ENVIRONMENTAL/ PUBLIC HEALTH/ PUBLIC SAFETY 3 1 2 0 0
Environmental Protection and Improvement 0 0 0 0
Public Health 2 0 2 0 0
Public Safety 1 0 0 0
HEALTH CARE 17 0 10 4 3
General Medical Care 0 0 0 0 0
Health Screening/Diagnostic Services 0 0 0 0 0
Health Supportive Services 10 0 6 2 2
Human Reproduction 0 0 0 0 0
Inpatient Health Facilities 1 0 0 0 1
Outpatient Health Facilities 0 0 0 0 0
Rehabilitative / Habilitative Services 0 0 0 0 0
Specialized Treatment 5 0 4 1 0
Specialty Medicine 1 0 0 1 0




Rutland County

Vermont 211
Referrals by Type of Need
January 1, 2026 - December 31, 2026

Get Connected. Get Help.™

Number of Contacts by Month
J F M A M J J A S (0] N D
261 | 240 | 251 | 186

2025] 196 168 138 148 155 125 146 228 | 210 230 253 352
2024| 191 | 174 | 185 | 159 | 179 | 213 | 203 | 230 | 214 | 194 | 205 | 274
Year-to-Date Contacts for County: 938 Number of Referrals

Need Category Referrals |, | £ ' m| A /M| J s/ Aals| o/ N | D
I YTD

INCOME SUPPORT AND EMPLOYMENT 17 3 7 3 4

Employment 1 0 0 0 1

Public Assistance Programs 14 3 6 2 3

Social Insurance Programs 0 0 0 0

Temporary Financial Aid 0 1 1 0

INDIVIDUAL AND FAMILY LIFE 16 5 4 5 2

Death Certification/Burial Arrangements 1 0 0 1 0

Domestic Animal Services 1 0 1 0 0

Individual and Family Support Services 1 5 2 2 2

Leisure Activities 0 0 0 0 0

Mutual Support 1 0 0 1 0

Social Development and Enrichment 0 0 0 0 0

Volunteer Opportunities and Development 2 0 1 1 0
JMENTAL HEALTH AND SUBSTANCE ABUSE SERVICES 13 3 4 6 0

Counseling Settings / Approaches 2 1 0 1 0

Mental Health Care Facilities 0 0 0 0 0

Mental Health Evaluation and Treatment 8 0 4 4 0

Mental Health Support Services 0 0 0 0 0

Substance Use Disorder Services 3 2 0 1 0
ORGANIZATIONAL/COMMUNITY SERVICES 172 60 49 34 29

Arts and Culture 0 0 0 0 0

Community Economic Development 2 0 1 0 1

Community Facilities / Centers 0 0 0 0 0

Community Groups / Government Offices 15 2 5 6 2

Community Planning and Public Works 0 0 0 0 0

Disaster Services 18 12 3 1 2

Donor Services 2 0 0 1 1

Information Services 134 46 39 26 23

Military Services 0 0 0 0 0

Occupational/Professional Associations 0 0 0 0 0

Organizational Development and Management 0 0 0 0 0

Political Organizations and Participation 1 0 1 0 0

Research 0 0 0 0 0

REFERRALS TO SERVICES NOT IN 211 DATABASE 4 2 1 1 0

TOTAL NUMBER OF REFERRALS

1,078

309 286 | 282 201




Washington County

Get Connected. Get Help.™

Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S (0] N D
January 1, 2026 - December 31, 2026 223 | 166 | 155 131

2025| 160 137 110 116 105 83 89 106 102 185 | 195 204

2024) 162 | 132 | 146 | 103 | 139 | 110 | 399 | 203 | 168 | 150 | 185 | 200

Year-to-Date Contacts for County: 675 Number of Referrals
Need Category Referrals |\ | £ ' m| Aa|/M| J s/ Aals| o/ N | D
I YTD
BASIC NEEDS 523 185 131 110 97
Food 11 3 5 2 1
Housing/Shelter 473 167 | 114 | 97 95
Material Goods 5 2 3 0
Transportation 12 3 3 6
JUtilities 22 10 6 5
CONSUMER SERVICES 14 2 2 9 1
Consumer Assistance & Protection 3 1 0 2 0
Consumer Regulation 2 0 0 1 1
Money Management 0 0 0 0 0
Tax Organizations and Services 9 1 2 6 0
CRIMINAL JUSTICE AND LEGAL SERVICES 14 2 5 5 2
Courts 0 0 0 0 0
Criminal Correction System 0 0 0 0 0
Judicial Services 0 0 0 0 0
Law Enforcement Agencies 0 0 0 0 0
Law Enforcement Services 2 1 0 1 0
Legal Assistance Modalities 3 0 2 1 0
Legal Services 9 1 3 3 2
EDUCATION 0 0 0 0 0
Educational Institutions/Schools 0 0 0 0 0
Educational Programs 0 0 0 0 0
Educational Support Services 0 0 0 0 0
ENVIRONMENTAL/ PUBLIC HEALTH/ PUBLIC SAFETY 6 1 1 3 1
Environmental Protection and Improvement 1 0 0 1 0
Public Health 2 1 1 0 0
Public Safety 3 0 0 2 1
HEALTH CARE 18 6 3 4 5
General Medical Care 0 0 0 0 0
Health Screening/Diagnostic Services 1 0 0 0 1
Health Supportive Services 9 5 0 1 3
Human Reproduction 1 1 0 0 0
Inpatient Health Facilities 0 0 0 0 0
Outpatient Health Facilities 0 0 0 0 0
Rehabilitative / Habilitative Services 1 0 0 1 0
Specialized Treatment 5 0 3 2 0
Specialty Medicine 1 0 0 0 1




Washington County

Get Connected. Get Help.™

Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S (0] N D
January 1, 2026 - December 31, 2026 223 | 166 | 155 | 131

2025| 160 137 110 116 105 83 89 106 102 185 | 195 204

2024) 162 | 132 | 146 | 103 | 139 | 110 | 399 | 203 | 168 | 150 | 185 | 200

Year-to-Date Contacts for County: 675 Number of Referrals
Need Category Referrals |, | £ ' m| A /M| J s/ Aals| o/ N | D
I YTD
INCOME SUPPORT AND EMPLOYMENT 26 5 8 5 8
Employment 2 1 1 0 0
Public Assistance Programs 20 4 5 4 7
Social Insurance Programs 1 0 1 0 0
Temporary Financial Aid 3 0 1 1 1
INDIVIDUAL AND FAMILY LIFE 18 7 5 4 2
Death Certification/Burial Arrangements 0 0 0 0 0
Domestic Animal Services 1 0 0 0
Individual and Family Support Services 15 5 4 4 2
Leisure Activities 0 0 0 0
Mutual Support 1 1 0 0
Social Development and Enrichment 0 0 0 0
Volunteer Opportunities and Development 0 0 0 0
JMENTAL HEALTH AND SUBSTANCE ABUSE SERVICES 25 7 6 7 5
Counseling Settings / Approaches 1 0 0 0 1
Mental Health Care Facilities 1 0 1 0 0
Mental Health Evaluation and Treatment 21 7 5 5 4
Mental Health Support Services 1 0 0 1 0
Substance Use Disorder Services 1 0 0 1 0
ORGANIZATIONAL/COMMUNITY SERVICES 166 50 | 47 | 36 33
Arts and Culture 0 0 0 0 0
Community Economic Development 2 0 0 1 1
Community Facilities / Centers 0 0 0 0 0
Community Groups / Government Offices 17 4 6 4 3
Community Planning and Public Works 0 0 0 0 0
Disaster Services 8 5 1 1 1
Donor Services 1 0 1 0 0
Information Services 137 41 39 30 27
Military Services 0 0 0 0 0
Occupational/Professional Associations 0 0 0 0 0
Organizational Development and Management 1 0 0 0 1
Political Organizations and Participation 0 0 0 0 0
Research 0 0 0 0 0
REFERRALS TO SERVICES NOT IN 211 DATABASE 3 1 1 1 0
TOTAL NUMBER OF REFERRALS 813 266 209 184 154




Windham County

Get Connected. Get Help.™

Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S (0] N D
January 1, 2026 - December 31, 2026 171 | 164 | 125 120
2025 195 195 164 161 140 148 156 149 161 171 220 229
2024| 161 | 124 | 128 | 100 | 134 | 157 | 148 | 183 | 112 | 167 | 141 | 244
Year-to-Date Contacts for County: 580 Number of Referrals

[Need category Re\f(eTrBa's J F/M A|lM J|J|A|SsS O N | D
BASIC NEEDS 442 130 125 99 88

Food 7 4 1 1 1

Housing/Shelter 399 117 | 113 | 87 82

Material Goods 5 1 2 2

Transportation 10 1 1 4 4
JUtilities 21 7 8 5 1

CONSUMER SERVICES 24 8 8 5 3

Consumer Assistance & Protection 1 1 0 0 0

Consumer Regulation 1 0 0 0 1
Money Management 3 0 1 0 2

Tax Organizations and Services 19 7 7 5 0

CRIMINAL JUSTICE AND LEGAL SERVICES 15 1 7 5 2

Courts 0 0 0 0 0

Criminal Correction System 0 0 0 0 0

Judicial Services 0 0 0 0 0

Law Enforcement Agencies 0 0 0 0 0

Law Enforcement Services 0 0 0 0 0

Legal Assistance Modalities 3 0 2 1 0

Legal Services 12 1 5 4 2

EDUCATION 2 1 0 0 1

Educational Institutions/Schools 0 0 0 0 0

Educational Programs 1 1 0 0 0

Educational Support Services 1 0 0 0 1

ENVIRONMENTAL/ PUBLIC HEALTH/ PUBLIC SAFETY 3 0 1 2 0

Environmental Protection and Improvement 0 0 0 0

Public Health 2 0 2 0

Public Safety 1 0 1 0 0

HEALTH CARE 8 4 1 0 3

General Medical Care 0 0 0 0 0

Health Screening/Diagnostic Services 0 0 0 0 0

Health Supportive Services 6 2 1 0 3

Human Reproduction 0 0 0 0 0

Inpatient Health Facilities 0 0 0 0 0

Outpatient Health Facilities 0 0 0 0 0

Rehabilitative / Habilitative Services 1 1 0 0 0

Specialized Treatment 1 1 0 0 0

Specialty Medicine 0 0 0 0 0




Windham County

Get Connected. Get Help.™

Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S (0] N D
January 1, 2026 - December 31, 2026 171 | 164 | 125 120
2025 195 195 164 161 140 148 156 149 161 171 220 229
2024| 161 | 124 | 128 | 100 | 134 | 157 | 148 | 183 | 112 | 167 | 141 | 244
Year-to-Date Contacts for County: 580 Number of Referrals
INeed Category Re\f(eTrBa's J F|lm| A m|Jo|Js|Als|o|N|D
INCOME SUPPORT AND EMPLOYMENT 29 8 9 7 5
Employment 0 0 0 0 0
Public Assistance Programs 24 7 7 6 4
Social Insurance Programs 1 0 0 1
Temporary Financial Aid 0 2 1 0
INDIVIDUAL AND FAMILY LIFE 20 8 5 6 1
Death Certification/Burial Arrangements 1 0 1 0 0
Domestic Animal Services 1 0 1 0 0
Individual and Family Support Services 16 7 3 5 1
Leisure Activities 1 1 0 0 0
Mutual Support 0 0 0 0 0
Social Development and Enrichment 0 0 0 0 0
Volunteer Opportunities and Development 1 0 0 1 0
JMENTAL HEALTH AND SUBSTANCE ABUSE SERVICES 24 6 3 3 12
Counseling Settings / Approaches 2 1 0 0 1
Mental Health Care Facilities 0 0 0 1
Mental Health Evaluation and Treatment 15 2 3 1 9
Mental Health Support Services 3 0 1 1
Substance Use Disorder Services 0 0 1 0
ORGANIZATIONAL/COMMUNITY SERVICES 125 43 | 36 24 22
Arts and Culture 0 0 0 0
Community Economic Development 0 0 0 0
Community Facilities / Centers 1 0 0 1 0
Community Groups / Government Offices 14 3 7 2 2
Community Planning and Public Works 1 1 0 0 0
Disaster Services 3 2 1 0 0
Donor Services 1 1 0 0 0
Information Services 105 36 28 21 20
Military Services 0 0 0 0 0
Occupational/Professional Associations 0 0 0 0 0
Organizational Development and Management 0 0 0 0 0
Political Organizations and Participation 0 0 0 0 0
Research 0 0 0 0 0
REFERRALS TO SERVICES NOT IN 211 DATABASE 1 1 0 0 0
TOTAL NUMBER OF REFERRALS 693 210 195 151 137




Windsor County

Vermont 211
Referrals by Type of Need
January 1, 2026 - December 31, 2026

Year-to-Date Contacts for County:

2025
2024

519

Get Connected. Get Help.™
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Windsor County

Get Connected. Get Help.™

Vermont 211 Number of Contacts by Month
Referrals by Type of Need J F M A M J J A S o N D
January 1, 2026 - December 31, 2026 154 | 133 | 127 | 105
2025 143 123 154 92 102 96 111 128 115 112 118 228
2024| 107 | 86 | 90 | 60 | 94 | 81 96 | 76 | 72 | 112 | 89 | 117
Year-to-Date Contacts for County: 519 Number of Referrals

Need Category Referrals |, | £ ' m| A /M| J s/ Aals| o/ N | D
I YTD

INCOME SUPPORT AND EMPLOYMENT 20 2 3 5 10

Employment 0 0 1 1

Public Assistance Programs 13 2 1 2 8

Social Insurance Programs 0 2 1 1

Temporary Financial Aid 1 0 0 1 0

INDIVIDUAL AND FAMILY LIFE 10 6 2 1 1

Death Certification/Burial Arrangements 0 0 0 0 0

Domestic Animal Services 0 0 0 0 0

Individual and Family Support Services 9 6 1 1 1

Leisure Activities 0 0 0 0 0

Mutual Support 1 0 1 0 0

Social Development and Enrichment 0 0 0 0 0

Volunteer Opportunities and Development 0 0 0 0 0
JMENTAL HEALTH AND SUBSTANCE ABUSE SERVICES 24 7 6 8 3

Counseling Settings / Approaches 0 0 0 0

Mental Health Care Facilities 0 0 1 1

Mental Health Evaluation and Treatment 20 6 5 7 2

Mental Health Support Services 1 1 0 0

Substance Use Disorder Services 0 0 0 0
ORGANIZATIONAL/COMMUNITY SERVICES 101 29 | 37 13 22

Arts and Culture 0 0 0 0 0

Community Economic Development 0 1 0 0

Community Facilities / Centers 0 0 0 0 0

Community Groups / Government Offices 1 3 4 0 4

Community Planning and Public Works 0 0 0 1

Disaster Services 3 3 1 1

Donor Services 2 0 1 0 1

Information Services 78 23 28 12 15

Military Services 0 0 0 0 0

Occupational/Professional Associations 0 0 0 0 0

Organizational Development and Management 0 0 0 0 0

Political Organizations and Participation 0 0 0 0 0

Research 0 0 0 0 0

REFERRALS TO SERVICES NOT IN 211 DATABASE 2 0 1 0 1

TOTAL NUMBER OF REFERRALS 614 185 168 140 121




